
MEMBERS ON 
EXEMPTION –
HOW TO PAY YOUR 
INVOICE

LSTAR Accounting 
Department



LOT INTO LSTAR’S WEB ACCOUNT
Go to https://mdweb.mmsi2.com/londonss/

 Enter your ID & password that you used to log into ITSO Matrix
(if you are a new member and don’t have this info email Accounting@LSTAR.ca)

DO NOT use the 
“LS” in front of your 

Member ID

https://mdweb.mmsi2.com/londonss/


MEMBER PORTAL PAGE
You will be taken to your LSTAR Account page
Select – Pay Now



My account page
Select – Invoices to Pay
Select – Pay $xxx (green button)



My account checkout page
Enter all required * information
Select – Next (green button)

If you saved your credit card on your Profile

Select “Payment on File”



My account checkout page
Confirm information and amount to be paid
Select – Submit Payment (green button)



Processing request
Processing Request window will open, be patience it will take a 

moment.



Payment results page
Once processed you will receive the message:

“This payment may take up to 2 business days to reflect on this 
web site”
You will be sent a email receipt, we suggest also printing it out
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